BO NONG NGHIEP & PTNT CONG HOA XA HOI CHU NGHIA VIET NAM
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BAC GIANG

Bdc Giang, ngay 05 thang 8 nam 2022
PE CUONG HOQC PHAN KY NANG THU'C HANH XA HOI

1. Thong tin chung vé hoc phan.
- M4 hoc phan: LLC 2012
- S6 tin chi: 2
- Loai hoc phﬁn: Bit budc
- Cac hoc phan tién quyét: TAm Iy hoc dai cuong
- Céc hoc phan song hanh: Khong
- Céc yéu cau voi hoc phan:
+ Si s6 t6i da 16p hoc: <= 40 sinh vién
+ Thiét bi day hoc: May chiéu, phong chiéu, laptop, bang, phan
- B0 mon (Khoa) phu trach hoc phﬁn: Khoa Ly luén chinh tri - Khoa hoc co ban.

- S6 tiét quy dinh voi cac hoat dong:

+ Nghe giang 1y thuyét: 15 tiét + Hoat dong theo nhom: O tiét
* Thao luan: 30 tiét + Ty hoc: 90 gid
* L_am bai tap: O tiét + Tu hoc ¢6 huéng dan: O tiét
+ Thuyc hanh, thi nghiém: 0 tiét * Baj tap 1on (tiéu luan): O tiét
2. Thong tin chung vé cac giang vién
TT Hoc ham, hgc vi, ho tén S6 dién thoai Email Ghicha
1 | ThS. Nguyén Thi Diém 0986108609 diemlinh84@gmail.com
2 | ThS. Nguyén Thi Kim Nhung | 0984259202 nhungntk@bafu.edu.vn
3 | TS. bang Xuan Anh 0913368819 anhdx@bafu.edu.vn
4 | ThS. Nguyén Viét Dirc 0912386116 ducnv41ll@gmail.com

3. Muc tiéu ciia hoc phan.

- Yéu céu vé kién thic:

Trang bi cho ngudi hoc nhitng kién thirc co ban, quan trong vé cac k§ ning thuc hanh
x3 hoi dong thoi phat trién cac k¥ nang nhu giao tiép, thuyét trinh, lam viéc nhom, to chic
cong viéc va quan 1y thoi gian, chuan bi hd so tuyén dung va phong van, ky ning khoi
nghiép. Giup sinh vién phat huy hiéu quéa cac kién thirc chuyén mon va phat trién tiém niang
c4 nhan, d4p ng nhanh hon, thich Gmg tot hon véi yéu cau cia nguoi lao dong trong thoi ki
hoi nhap va phat trién.
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- Yéu cdu vé ky ndang:

Giup ngudi hoc rén luyén cac k¥ ning va ap dung trong thuc té cac ky niang co ban
do. Sinh vién van dung cac kién thirc da hoc dé khai thac hiéu qua hon nang luc ¢4 nhan,
phuong phap phdi hop lam viéc gitta cac ca nhan khi tham gia 1am viéc theo nhém, hiéu
biét dung va c6 thé van dung cac phuong phap rén luyén dé ting cuong k¥ ning giao tiép

g xt, k¥ nang thuyét trinh, tu duy, sang tao khi 1ap ké hoach khai nghiép.
- Yéu cau vé nang lwc tw chii & trach nhi¢gm nghé nghiép

Nhén thire duoc vai trd cta ki ning giao tiép va quan tim dén viéc phén tich, giai quyét
cac van dé nay sinh trong thyuc tién mot cach hiéu qua. C6 thai dd va hanh vi tich cuc, trach
nhiém khi tham gia thuyét trinh trong cac hoat dong tip thé. C6 thai d6 ung xtr va hanh vi
giao tiép diing muc, vin minh. X4y dung dugc ban ké hoach t6 chic cong viée va kiém soat

thoi gian thuc hién nd. C6 thai do cau thi, tu tin, hop tic khi chuan bj hd so tim viéc va tham

gia phong van tuyén dung. C6 kha niang lam viéc doc 1ap, tu chy, tu tin khi khai nghiép.
Ghi chu: Muc tiéu cua hoc phdn duweoe thé hién tai Phu luc 2
4. Chuian dau ra ciia hoc phan (LO — Learning Outcomes)

STT Mi CPR Mé ta CPR hoc phan 9
(LO) Sau khi hoc xong mén hoc nay, nguoi hoc c6 thé:

LO.1 Chudn vé kién thirc
Trinh bay dugc khai niém k¥ nang va k¥ nang thuc hanh xa hoi.

LO.11 Giai thich dugc tim quan trong cta k¥ nang thuc hanh xi hoi dbi
v6i cude sdng va su nghiép.
Giai thich dugc khai niém va cic nguyén tac giao tiép hiéu qua

LO.1.2 trong hoc tap va cudc séng. Biét dugc cac quy tic (g xir can thiét
trong trudng hop giao tiép thong thuong.

LO.13 Phéc’ thdo dugc ndi dung cho mot bai thuyét trinh va biét cach

1 thuy€t trinh hiéu qua.

Lo.14 T6 chirc dugc nhom va c6 kha ning quan 1y, diéu hanh nhém
hoat dong.

LOLE Nhan dinh duoc tam quan trong cua viéc t6 chuc cong viéc va
quan 1y thoi gian hi¢u qua.

LO.16 Phan tqich dugc mot ban 1y lich cd nhan va chuan bi duoc 1 bd ho
so tuyén dung.
Tong hop kién thic vé qua trinh khai tao mot doanh nghiép va

LO.1.7 hiéu duoc tim quan trong cua khoi nghiép trong xa hoi hién nay.

LO.2 Chudn vé kj niing

LO21 Lua chon hi¢u qu:fl cac nguyén tac, nghé thuat giao tiép dé thanh

2 cong trong cudc song.

L0.2.9 St dung dugc cic cong cu tin hoc hd tro cho thuyét trinh va qué

trinh lam viéc nhém.




Mi CPR Mb ta CPR hoc phan
(LO) Sau khi hoc xong mén hoc ndy, nguwoi hoc c6 thé:
Lap duoc mdt ban ké hoach c4 nhéan va biét cach st dung phén

STT

LO.2.3 A . 1s A o
mém quan 1y cong viéc.

Cé6 kha nang chuan bi hd so tim viée, viét CV. Van dung duoc
cac k¥ nang dd hoc vao viéc tra 10i cac cau hoi phong van cia
LO.2.4 | nha tuyén dung. Ap dung cac phuong phap dé tim ra y tuong
khai nghiép, 1ap ké hoach khoi nghiép, tim kiém ngudi hop tac
dé trién khai thuc hién y tuong khai nghiép.

LO.3 Ning lwe tw chii & trach nhigm nghé nghigp

Nhan thtc dugc vai trd cia k§ ning giao tiép va quan tdm dén
LO.3.1 viéc phan tich, giai quyét cac van dé ndy sinh trong thyc tién mot
cach hi¢u qua.

Sap xép duoc to chitc nhém ma minh tham gia. C6 thai do va
L0.3.2 hanh vi tich cuc, trach nhi¢m khi tham gia thuyét trinh trong cac
" hoat dong tap thé. C6 thai 6 ung xir va hanh vi giao tiép dang

muc, van minh.

3 Nhan dién dugc khai niém thoi gian, gia tri cua thoi gian. Xay
L0.3.3 dung dugc ban ké hoach t6 chuc cong viéc va kiém soat thoi gian
o thuc hién né. Quyét tim thuc hién ban ké hoach cong viéc trong

cudc song cua ca nhan.

Nhan dinh dung vé nhu cau, mong muon, ning lyc ca nhan va
yéu cau cua thi truong lao dong. C6 thai do tich cuc, cau thi, tu
LO.34 | tin, hop tac khi chudn bi hd so tim viéc va tham gia phong van
tuyén dung. C6 kha ning lam viéc doc lap, tu cha, tu tin khi lap
ké hoach va khai nghiép.

Ghi chii: Md héa chudn dau ra hoc phan, danh gia mirc d¢ twong thich ciia chudn
ddu ra hoc phan véi chudn dau ra CTPT dwoc thé hién tai Phu luc 1
5. Md ta tom tat ndi dung hoc phan

K§ nang thuc hanh x4 hoi 1a hoc phan bat budc gom 2 tin chi thudc khdi kién thirc gido
duc dai cuong. Hoc phan cung cép cho sinh vién nhiing k¥ ning co ban dé thanh cong trong
hoc tap, cudc séng cling nhu trong cong viéc. Cu thé d6 la cac ky nang nhu: K¥ ning giao tiép
mg xtr, k¥ ning thuyét trinh, k¥ nang lam viéc nhém, k¥ ning t6 chirc cong viéc va quan ly
thoi gian, k¥ nang chuan bi hd so tuyén dung va phong van va khai nghiép.

6. Miirc 49 dong gop ciia cac bai giang dé dat dwoe chuin diu ra ciia hoc phin

Mtc d6 dong gop clia mdi bai giang duge ma héa theo 3 mirc, trong do:

+ Muc 1: Thap (Nhé: Bao gdm viéc ngudi hoc c6 thé nhd lai cac diéu dic biét
hodc tong quat, tron ven hodc mot phan c4c qué trinh, cac dang thirc, ciu trac... da
dugce hoc. O cép d6 nay nguoi hoc can nhd lai ding diéu duoc hoi dén).
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+ Muc 2: Trung binh (Hiéu: O cép dd nhan thirc nay, nguoi hoc can nim duoc y
nghia ciia thong tin, thé hién qua kha ning dién giai, suy dién, lién hé).

+ Muc 3: Cao (Van dung, phan tich, danh gia, sang tao: Nguoi hoc ¢0 kha nang
chia cac noéi dung, céc théng tin thanh nhimg phin nhé dé c6 thé chi ra cac yéu td, cac
mdi lién hé, cac nguyén tic cau trdc cua chung).

Chuan dau ra caa hoc phan

Baigidng | LO|LO|LO|LO|LO|LO|LO|LO|LO|LO|LO|LO|LO|LO|LO
111213141516 |1.7(21(22|23(24|31/32|33|34

Chuong 1 | 2

Chuong 2 2

Chuong 3 1

Chuong 4 3

Chuong 5 2 3 3

Chuong 6 3

Chuong 7 3

7. Danh muc tai liéu
- Tai liéu hoc tap chinh:

[1] Chuong Duong ké, Duong My Linh, Tran Thi Thanh Liém (2019), Khoi nghiép 4.0
ky ndng mém, Nxb, Hong dirc.

[2] Nguyén Vin Tuan (2013), Tir nghién ciru dén céng bé kj nang mém cho nha
khoa hoc. Nxb, Tong hop Thanh pho Ho Chi Minh, 2013.
- Tai liéu tham khao:

[3] Nguyén Thi Diém (2020), Bai gidng kj ndng thwc hanh xd hoi, trudng Pai hoc
Nong - Lam Béc Giang.

[4] Pinh Thi Loan (2019), Bai gidng kj ndng giao tiép, truong Pai hoc Néng - Lam
Bic Giang.

[5] ’Ngu’yén Ngoc Huyén, Ngd Thi Viét Nga: Gido trinh khéi sw kinh doanh, Nxb Pai
hoc kinh té quoc déan, 2016. 9

[6] Masuni Tani (2020), Ky ndang to chirc cuéc hop hiéu qud, Nxb, Cong thuong.

[7] Poan Chi Thién (2014), Ky nang thuyét trinh, Nxb, Thong tin va Truyén thong.
8. Quy dinh ciia hoc phan
8.1. Phin 1y thuyét, bai tip, thao luin

- Dy 16p > 80% tong s thoi lugng cia hoc phan.

- Tich cuc, chu dong tham gia thao luan trén 16p.

- Hoan thanh cac cau hoi, bai tap vé nha dugc giao trong bai giang.

- Chii dong to chirc thyc hién gio tu hoc.

(Nhiém vu cua nguoi hoc duoc thé hién tai Phu luc 3)
8.2. Phan thi nghiém, thuc hanh:

- Tham gia ddy du cac bai thyc hanh.




- Két thuc bai thyc hanh phai ndp bao cao day du.
(Nhiém vu cua nguoi hoc duoc thé hién tai Phu luc 3)
8.3. Phan bai tap 16n, tié¢u ludn: Khong
8.4. Phan khac: Khong
9. Phwong phap giang day
- Phéan 1y thuyét: Thuyét trinh, phat van, giai thich, lam viéc nhém, tu hoc.
- Phan théo luén: Thuyét trinh, lam viéc nhom, thao luén, tinh huéng, tu hoc.
- Phéan thuc hanh: Thuyét trinh, biéu dién, chia nhom va huéng dan thuc hanh, thuc
hanh va danh gia.
(Phwong phdp gidang day dwoc thé hién tai Phu luc 3)
10. Phwong phap, hinh thirc - danh gia két qua hoc tap
10.1 Cdc phwong phdp kiém tra danh gid gitp dat dwoc va thé hién, danh gid dwoc cdc
két qua hoc tdp ciia hoc phan:
- Phuong phéap kiém tra: Ty luan va Van dép
- Hinh thirc kiém tra, danh gia:
+ Piém chuyén can: Diém danh va thai do hoc tap
+ Kiém tra thudng xuyén va thi giita ky: Tu luan
+ Thi két thiic hoc phan: Van dap va tu luan
(Phwong phdp kiém tra danh gid dwoc thé hién tai Phu luc 4)
10.2. Thang diém, tiéu chi dinh gid va mé ti mirc dat dwoc diém sé
+ Thang diém danh gia: Theo thang diém 10
+ Trong s6 danh gia két qua hoc tap:

Bang 1: Trong so danh gia két qua hoc tip

Bi&m qua trinh Diém thi két
Y 1€
biém q thac HP
thanh phan Bai thi két thlc
Piém chuyén | 02 bai kiém | Bai thigittahoc | hoc phan (Thi
can thudng xuyén phan van dap + tu
luan)
Trong so 10% 20% 20% 50%
Bang 2: Panh gia hoc phin
Bing 2.1. Pdnh gid chuyén can
Hinh thirc Trong Tiéu chi danh gia CPR | Diém toi
s0 di€ém ciua HP da
2 A1 0 0
biém  chuyén Thai 4o j[l.lam du (2%)
can, y thuc hoc TronAg do: Sy o
@ ’ tham e 10% |- Lubn chd y va tham gia cac 2
tflg;) luan © hoat dong (2%9)
: - Kha chua y, c6 tham gia (1,5%)
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- C6 chay, it tham gia (1%)
- Khéng chu y, khong tham gia
(0%)

Thoi gian tham du (8%)

- Néu ving 01 tiét trir 1 %
- Ving qud 20% tong sé tiét cia
hoc phan thi khéng danh gid.

Bing 2.2. Pdnh gid bai kiém tra sé 1, bai bdo cdo thwe hanh va bai thi giita hoc phan

Gioi — Kha Trung Trung Kém
Tieuchi | Trongsé | Xuatsic | (7,0-8,4) binh binh yéu <4,0
(8,5-10) (55-6,9) | (4,0-54)
Bai kiém tra thwong xuyén
Hiéu Hiéu Hiéu | Hiéu 40% .
>=85% | 70%- 84% | 55%- 69% | - 54% Hiéu
NGi dung kién thirc | kiénthte | kién thie | kién thoe | <40%
chuon g cua cua cua cua klenqthu:c
1,236.7 chuong Chuong chuong chuong cua
sir dung 1,2,3,6,7 | 1,23,6,7 | 1,2,3,6,7 1,2,3,6,7 chuong
wién thire | 20% stdung | Cokha | Cokhda | Cokha | 12367
tr4 101 cau kién thitc | nang su nang su nang su Chqu:avco
hoi tré 10 cAu | dung 80% | dung 50% | dung 30% | kha nang
héi. kién thirc | kién thic | kién thic | SU dung
détraloi | détraloi | détraloi | Kién thuc
cauhoi. | cAuhoi. | cauhoi. |détraloi
cau hoi
Bai thi giira hoc phan
Hiéu Hiéu Hiéu | Hiéu40% | Hiéu
>=85% | 70%- 84% | 55%- 69% - 54% <40%
NGi dung kién thirc | kién thitc | kién thirc | kién thic | kién thic
chuong cua cua cua cua cua
45, si chuong Chuong chuong chuong chuong
dung kién 20% Ao 45 45 45 4o
thire tr SL}’ dung Co kha} Co kha} Co kha} Ch}ra co
151 cAu hoi kién thirc nang su nang su nang st | kha nang
trd 101 cau | dung 80% | dung 50% | dung 30% | St dung
hoi. kién thitc | kién thirc | kién thic | kién mon
détraloi | détraloi | détraloi | dé tra loi
cau hoi. cau hoi. cau hoi. | cau hoi
Bing 2.3. Pdnh gid diém thi (Vin ddp, tw lugn)
Giéi — Kha Trung Trung Kem
Tiéuchi | Trongsé | Xuétsic | (7,0-8,4) binh binh yéu <4,0
(8,5-10) (5,5-6,9) | (4,0-5,4)
Noi dung 50% Hiéu Hiéu Hiéu Hiéu40% | Hidu




chuong >=85% | 70%- 84% | 55%- 69% - 54% <40%
1,2,3,4,5,6 kién thue | kién thirc | kién thuc | kién thirc | kién thirc
A, s cua cua cua cua cua
dung kién chuong chuong chuong chuong chuong
thure tra 123,456 1(1,234561,23456|1,23456| 1,2,3,4,5,
161 cau hoi /st dung | ,7Cokha | ,7Cokha | ,7Cokha | 6,7 Chua
kién thac | nang sir nang s nang su c6 kha
trd 101 cau | dung 80% | dung 50% | dung 30% | nang su
hoi. kién thire | kién thie | kién thuc dung
cia mon cla mon ctiamodn | kién thirc
détraloi | détraloi | détraloi | ciamon
cauhoi. | cauhoi. | cAuhoi. | détraloi
cau hoi

11. Noi dung chi tiét hoc phin
11.1. Noi dung vé ly thuyét va thio luin
Chuwong 1: Khii quat vé k§ ning thue hanh xa hi
(Tong sb tiét: 2; S tiét Iy thuyét: 1; SO tiét bai tap, thao luan: 1)

1.1 Khai niém k¥ nang thwe hanh xa hoi

1.1.1 Khai niém k¥ néng

1.1.2 Khai ni¢m k¥ nang thyc hanh xa hoi

1.2 TAm quan trong ciia k¥ ning thwe hanh xa hdi

1.3 Qua trinh hinh thanh va phat trién ciia k§ ning thwe hanh xa hoi

1.4 Cac loai ky niang thuc hanh xa h¢i co ban

Chuwong 2: K§ ning giao tiép
(Tong sb tiét: 5; S tiét Iy thuyét: 2; So tiét bai tap, thao ludn: 3)

2.1 Khai niém k¥ niing giao tiép

2.2 Muc tiéu va vai tro cia giao tiép

2.3 Céc yéu to ciu thanh qua trinh giao tiép

2.4 Cac yéu tb gay tré ngai cho qua trinh giao tiép

2.5 Phan loai phwong tién giao tiép

2.5.1 Giao tiép bang ngdn ngit

2.5.2 Giao tiép bang tin hiéu phi ngdn ngir

2.6 Cac nguyén tic giao tiép hiéu qua

2.7 K¥ ning ling nghe hiéu qua va k§ ning hoi dap trong giao tiép ng xir
2.7.1 K§ nang lang nghe hiéu qua

2.7.2 K§ niang hoi dap trong giao tiép tmg xir

2.8 Cac md hinh giao tiép hiéu qua trong xa hoi

2.9 K¥ niing giao tiép va viéc ing dung trong nghé nghiép

Bai kiém tra s6 1



Chuong 3: K¥ nang lam viéc nhém
(Tong s6 tiét: 5; S tiét 1y thuyét: 2; SO tiét bai tap, thao luan: 3)
3.1 Khai niém
3.1.1 Khai niém nhoém
3.1.2 Khai niém ky nang lam viéc nhom
3.2 Muc tiéu va vai tro cia lam viéc nhom
3.2.1 Muc tiéu
3.2.2 Vai tro cua lam viéc nhém
3.3 T6 chirc nhém va vai trd ciia cac thanh vién trong nhém
3.3.1 T6 chtic nhém
3.3.2 Vai tro cua céc thanh vién trong nhom
3.4 Ky nang quan ly nhom
3.5 K§ ning diéu hanh va qua trinh lam viéc theo nh6m.
3.5.1 Ky ning diéu hanh cta chu toa
3.5.2 Qua trinh 1am viéc theo nhém
3.6 Cac van dé¢ mau thuiin va cach giai quyét
3.6.1 Cac van dé mau thuan
3.6.2 Cach giai quyét cac van dé mau thuin trong nhom
3.7 Panh gia két qua hoat dong nhoém
3.8 Pao tao va phat trién nhém
3.8.1 bao tao nhom
3.8.2 Phat trién nhém
3.9 K¥ ning hoat dong nhém trong hoat dong nghé nghiép
Chuong 4: K¥ ning thuyét trinh
(Tong sb tiét: 5; S tiét Iy thuyét: 2; SO tiét bai tap, thao luan: 3)
4.1 Khai niém
4.2 Muc tiéu va tAm quan trong ciia k§ ning thuyét trinh
4.2.1 Muyc tiéu
4.2.2 Tam quan trong ctia ky nang thuyét trinh
4.3 Cac bude soan thao bai thuyét trinh
4.3.1 Xac dinh muc ti€u
4.3.2 Xac dinh d6i tugng
4.3.3 Xay dung chu d¢, tiéu dé, cau tric bai thuyét trinh
4.3.4 Soan thao, cu trac slides

4.4 Chuén bi truée ngay thuyét trinh



4.4.1 Pia diém
4.4.2 Phuong tién ho tro
4.4.3 Luyén tap
4.5 K¥ ning khi thuyét trinh
4.5.1 Kiém soat tam Iy
4.5.2 Phong cach thuyét trinh va cac yéu t6 hd tro thuyét trinh thanh cong
4.5.3 Kiém soat bai thuyét trinh
4.6 Cac yéu tb gay tré ngai cho qua trinh thuyét trinh
4.7 Cac nguyén tic thuyét trinh hiéu qua
4.8 K¥ niing thuyét trinh trong hoat dong nghé nghiép
Chuong 5: K§ ning té chirc cong viéc va quén 1y thoi gian
(Tong sb tiét: 2; SO tiét 1y thuyét: 1; S6 tiét bai tap, thao luan: 1)
5.1 K¥ niing t6 chirc cong viéc hiéu qua
5.1.1 Khai niém
5.1.2 T6 chirc cong viéc hiéu qua
5.1.2.1 Lén ké hoach cu thé cho toan bd cong vi€c va tirng cong viéc
5.1.2.2 C6 ké hoach phén chia cong viéc cho nguoi khac va 1am viéc nhom hiéu qua
5.1.2.3 C6 ché do nhic nho cong viéc
5.1.2.4 Panh gia két qua cong viéc qua biéu dd
5.1.2.5 C6 ché do nghi ngoi, thu gidn phu hop
5.1.2.6 Str dung phan mém quan 1y cong viéc
5.2 K¥ ning quan ly thoi gian
5.2.1 Khai niém quan ly thoi gian
5.2.2 Tam quan trong cta k¥ nang quan 1y thoi gian
5.2.3 Hiéu qua str dung thoi gian
5.2.3.1 Cac chi bao vé hiéu qua st dung thoi gian
5.2.3.2 Nguyén nhan cua vi¢c str dung thoi gian chua hiéu qua
5.2.4 Phuong phap quan ly thoi gian
5.2.4.1 T6 churc noi lam viéc
5.2.4.2 Xac dinh cac muc ti€u va tha tu vu tién
5.2.4.3 Xac dinh lich trinh cong vi¢c
5.2.4.4 D6 thi quan 1y thoi gian
5.2.4.5 Céac cong cy hd tro khac
Thi giira hoc phan
Chuong 6. Ky niing phéng van tim vi¢c
(Tong sb tiét: 4; S tiét Iy thuyét: 2; S4 tiét bai tap, thao ludn: 2)
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6.1 Khai niém
6.2 Muc tiéu va vai trd ciia ky ning phéng vain tim viéc
6.2.1 Muc tiéu
6.2.2 Vai trd cua k¥ ning phong van tim viéc
6.3 K¥ niing chuin bi hd so tuyén dung va viét 1y lich c4 nhan
6.3.1 K¥ niang chuan bj ho so tuyén dung
6.3.2 Ky nang viét 1y lich c4 nhan
6.4 K¥ ning tra 10i phéng vin
6.4.1 Xay dung niém tin va trang phuc
6.4.2 Ky nang tra 10i phong van
6.4.3 Nhiing cau hoi thuong gap khi di phong van
6.4.4 Nhirng quy tic khi phong van
6.4.5 Nhitng diéu chd y sau khi tham dy phong van
Chwong 7. Khéi nghiép
(Tong sb tiét: 4; S tiét Iy thuyét: 2; S4 tiét bai tap, thao ludn: 2)
7.1 Nhirng kién thire co ban vé khéi nghiép
7.1.1. Khéi nghiép
7.1.2. Startup
7.2. Khéi sy kinh doanh xa hoi
7.2.1 Khoi sy kinh doanh 1a gi?
7.2.2 Nguoi khéi sy kinh doanh
7.2.3 Phan loai khoi sy kinh doanh
7.2.4 Chuan bi cho kho1 su kinh doanh
7.3. Céc nguon tai chinh cho khéi nghiép
7.4. Vai tro cua truwong Dai hoc trong thic day khaoi nghi€p
7.4.1. Vai tro cua truong dai hoc néi chung
7.4.2. Vai trd cua truong dai hoc trong céac giai doan khéi nghiép
7.5. Quy trinh khéi sw kinh doanh
7.6. Y tweédng va lya chon y twomg kinh doanh
7.6.1. Khai niém, phan loai y tuéng kinh doanh
7.6.2. Lap ké hoach kinh doanh
7.7. Nhirng linh vuc c6 theé lwra chon dé khéi nghiép (goi y)
Bai kiém tra s6 2
11.2. Nji dung vé thwe hanh, thi nghiém: 15 tiét
Bai 1: Rén luyén ky niing giao tiép va thuyét trinh (Tong sb tiét: 5 tiét)
1. N6i dung
1.1 Tro choi doan khéi niém theo chu dé
Chia sinh vién thanh timg nhém 2 ngudi. Mdi ngudi hiy 1am cho nguoi kia hiéu
minh mudn noi gi theo 2 truong hop sau:
Truong hop 1: 1 nguoi khong néi, chi sir dung ngdn ngit co thé (chan, tay, dau,

minh) dé trinh bay. Ngudi con lai doan khai niém.
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Truong hop 2: 1 ngudi st dung ngdn ngit n6i dé trinh bay va cung cap thong tin
nhung khong dugc nhéc t&i khai niém. Nguoi con lai doan khai niém.
1.2 Thuyét trinh theo chu dé

Gido vién dua ra 5 chu dé

- Chui dé vé strc khoe

- Chui dé vé moi truong

- Chu dé vé thién tai

- Chu dé vé anh huong cia cudc cach mang 4.0 dén dao duc, 16i séng sinh vién.

- Chii dé vé tinh yéu sinh vién hién nay
1.2.1 Chia sinh vién thanh ting nhom

Pai dién sinh vién cic nhom thuyét trinh
1.2.2 Gido vién danh gia, nhan xét, chdm diém
2. Dung cu thuc hanh

Gidy A4: 1 Gam

But da: 5 chiéc

Bang dinh: 5 cuén

Bai 2: Rén luyén k¥ ning 1am viéc nhom (Tong so tiét: 5 tiét)

1. Noi dung
1.1 Chia nhom va giao nhi¢m vu

- Nhém 1: V& bao tudng chao ming ngay 1€ ki niém.

- Nhom 2: Thiét ké mén qua sinh nhat ting ban.

- Nhom 3: Lap ké hoach chi tiét mot hoat dong trai nghiém.

- Nhom 4: Thiét ké mot pano quang cao san pham cho 1 cong ty.
1.2 T6 chuc cho cac nhom bao cdo san phim
1.3 Cac nhom chia sé kinh nghiém lam viéc nhém
1.4 Rat kinh nghiém
2. Dung cu thuc hanh

Gidy Ao: 4 to

But da: 4 chiéc

Kéo: 4 chiéc

Kep den: 1 hdp

Bang dinh: 4 cu6n

Gidy mau: 10 to

Bai 3: Thwe hanh Khéi nghiép (Tong sb tiét: 5 tiét)

1. Chia nhém

2. Giao nhiém vu
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3. Hudng din c4c nhom xay dung ké hoach khoi nghiép

4. Céc nhom thyc hién ¥ twong khai nghiép véi mot san pham cu thé.
5. Giao vién nhan xét, ddnh gia, chim diém

11.3. Nji dung vé bai tdp Ién, tiéu lugn: Khdng

12. Thoi gian phé duyét dé cwong hoc phan: Ngay 05 thang 8 nim 2022

GIANG VIEN TRUONG BQ MON P.TRUONG KHOA PTK
PHU TRACH HQC PHAN

) /ﬂ )%/ WZ
i = —

k-________,“
ThS. Nguyén Thi Diém  TnS. Nguyén Thj Dung THS. Pham Thi Hang
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PHU LUC 1

MA HOA CHUAN PAU RA HQC PHAN, PANH GIA MUC PQ TUONG
THICH CUA CHUAN PAU RA HQC PHAN VOI CHUAN PAU RA CTPT

Mirc do theo

Pap tng chuén

STT Chuin dau ra hoc phan thang Bloom | dau ra cia CTPT

Chudn vé kién thirc
LOI1.1: Trinh bay dugc khai niém ky 2 CbR 2
nang va ky ning mém. Giai thich duoc
tam quan trong cua ky ning mém ddi
v6i cude sdng va su nghiép.
LO1.2: Khai quat dugc khai niém va cac 2 CbR 2
nguyén tic giao tiép hiéu qua trong hoc
tap va cudc séng. Biét duoc cac quy tic
mg xtr can thiét trong truong hop giao
tiép thong thuong.
LO1.3: Phac thao dugc ndi dung cho 1 CbR 2
mot bai thuyét trinh va biét cach thuyét

1 | trinh hi€u qua.
LOL1.4: T6 chirc duge nhém va c6 kha 3 CBbR 2
nang quan ly, diéu hanh nhom hoat
dong.
LO1.5: Xac dinh dugc tam quan trong 1 CbR 2
clia viéc t6 chic cong viéc va quan ly
thoi gian hiéu qua.
LO1.6: Phéan tich dugc mot ban 1y lich ca 3 CbR 2
nhan va chudn bi duoc 1 bd hd so tuyén
dung.
LO1.7: Tong hop kién thicc vé qua trinh 3 CPR 2
khoi tao mot doanh nghiép va hiéu duoc
tam quan trong cta khai nghiép trong xa
hoi hién nay.
Chudn vé ky ning
LO2.1: Lya chon hi¢u qua cac nguyén 2 CDR 12 (CNTP)
tic, nghé thuat giao tiép dé thanh cong CBbR 13 (THUY,
trong cudc séng. CNKO)

CDR 14 (KHCT,
NNTQ, KETOAN,

2 QLDD, TMDT)

LO2.2: St dung dugc cac cong cu tin 3 CDbR 12 (CNTP)

hoc hd tro cho thuyét trinh va qua trinh
lam viéc nhom.

CPR 13 (THUY,
CNKO)
CDR 14 (KHCT,
NNTQ, KETOAN,
QLDD, TMDT)
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STT

Chuin dau ra hoc phan

Mirc do theo

Pap tng chuén

thang Bloom | dau ra cia CTPT
LO2.3: Lap dugc mdt ban ké hoach ca 3 CDbR 12 (CNTP)
nhan va biét cach st dung phan mém CDbR 13 (THUY,
quan ly cong viéc. CNKO)
CDR 14 (KHCT,
NNTQ, KETOAN,
QLDD, TMDT)
LO2.4: C6 kha ning chuan bi hd so tim 3 CDR 12 (CNTP)
viée, viét CV. Van dung duogc cac ky CBbR 13 (THUY,
nang da hoc vao viéc tra 101 cac cau hoi CNKO)
phong van cia nha tuyén dung. Ap dung CDR 14 (KHCT,
c4c phuong phap dé tim ra ¥ tuéong khoi NNTQ, KETOAN,
nghiép, 1ap ké hoach khai nghiép, tim QLDD, TMBDT)
kiém nguoi hop tac dé trién khai thuc
hién y tuong khai nghiép.
Chudn vé nang lyc ty chu & trach nhiém
nghé nghiép
LO3.1: Nhan thuc dugc vai tro cua ky 1 CDbR 14 (THUY,
ning giao tiép va quan tam dén viéc CNTP)
phan tich, giai quyét cdc van dé nay sinh CDBR 15 (KHCT,
trong thuc tién mot cach hiéu qua. CNKO)
CDbR 16 (KHCT,
KETOAN, TMDT,
NNTQ, QLDD)
LO3.2: Sap xép duogc to chirc nhom ma 2 CDbR 14 (THUY,
minh tham gia. C6 thai d0 va hanh vi CNTP)
tich cuc, trach nhiém khi tham gia thuyét CPR 15 (KHCT,
trinh trong cc hoat dong tap thé. Co thai CNKO)
d6 Gmg xir va hanh vi giao tiép ding CPR 16 (KHCT,
muc, van minh. KETOAN, TMDT,
3 NNTQ, QLDD)
L0O3.3: Nhan dién dugc khai ni¢m thoi 3 CbR 14 (THUY,
gian, gia tri cua thoi gian. Xay dung CNTP)
duoc ban ké hoach to chic cong vigc va CbR 15 (KHCT,
kiém soat thoi gian thyc hién nd. Quyét CNKO)
tam thuc hién ban ké hoach cong viéc CbR 16 (KHCT,
trong cudc séng cua ca nhan. KETOAN, TMDT,
NNTQ, QLDD)
LO3.4: Nhan dinh dung vé nhu cau, 3 CPR 14 (THUY,
mong mudn, ning luyc c4 nhin va yéu CNTP)
clu cua thi truong lao dong. Co6 thai do CBbR 15 (KHCT,
tich cuc, cau thi, ty tin, hop tac khi CNKO)

chuan bj hd so tim viéc va tham gia
phong van tuyén dung. C6 kha ning lam
viéc doc lap, tu chi, ty tin khi lap ké
hoach va khai nghiép.

CPR 16 (KHCT,
KETOAN, TMPT,
NNTQ, QLDD)
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PHU LUC 2

MUC TIEU VA CHUAN PAU RA CUA HQC PHAN
1. Muc tiéu hoc phan

Muc .
tiéu Mo ta muc tiéu CDR cua CTDT
(GX) (X.x.X)
Trang bi cho ngudi hoc nhitng kién thirc co ban, quan
trong vé cac k¥ nang thuc hanh xi hoi dong thoi phat trién
cac k¥ ning nhu giao tiép, thuyét trinh, 1am viéc nhom, t6
chtrc cong viéc va quan 1y thoi gian, chuin bi hd so tuyén
Gl \ 1. % o < \ . R n , CbR 2
dung va phong van, ky nang khéi nghiép. Giup sinh vién phét
huy hiéu quéa cac kién thirc chuyén mén va phat trién tiém
ning ca nhan, dap ing nhanh hon, thich tng tét hon véi yéu
cau cia ngudi lao dong trong thoi ki hoi nhap va phat trién.
Gitp nguoi hoc ren luyén cac ky nang va ap dung
trong thuc té cac k¥ ning co ban d6. Sinh vién van dung | CPR 12 (CNTP)
cac kién thtc d3 hoc dé khai thac hiéu qua hon nang luc ca CBR C1N3|gg;IUY’
G2 nhan, phuong phap phéi hop lémq Viéc’giﬁa cac ca nhﬁfl khi CPR 14 (KHCT,
tham gia lam viéc theo nhom, hiéu bjét ding va c6 thé van NNTQ,
dung c’éc phuong phap rén 1u}’/én dé tdng cuong ky nang KETOAN,
giao tiép ung xu, k¥ nang thuyét trinh, tu duy, sang tao khi QLDD, TMDT)
lap ké hoach khai nghiép.
Nhén thirc duge vai tro cua ky ning giao tiép va quan
tam dén viéc phén tich, giai quyét cac vin dé nay sinh trong
thuc tién mot cach hiéu qua. C¢6 thai do va hanh vi tich cuec, CBR ér\‘l_f:glUY’
trach nhiém khi tham gia thuyét trinh trong cac hoat dong tip CPR 15 (KHCT,
3 thé. C6 thai do tng xur va hanh vi giao ti€ép dung muyc, van CNKO)
minh. Xay dung dugc ban ké hoach td churc cong vi¢éc va CDR 16 (KHCT,
Kidm soat thoi gian thuc hién no. C6 thai do cAu thi, tu tin, | ETOAN,
. : S N : , . | TMDT, NNTQ,
hop tac khi chuan bi ho so tim viéc va tham gia phong van QLDD)

tuyén dung. C6 kha nang lam viéc doc lap, tu chu, tu tin khi
khai nghiép.

2. Chuin dau ra hoc phan

Ma Mo ta CPR hoc phan Lién két véi
CDR Sau khi hoc xong mén hoc ndy, nguwoi hoc c6 thé: CDR cua CTDT
LO.1 | Chudn vé kién thirc
Trinh bay duoc khai niém k¥ niang va k¥ nang mém. Giai
LO.1.1 | thich dwoc tim quan trong cua k¥ ning mém ddi véi cude CbR 2

song va sy nghiép.
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Ma Mo ta CPR hoc phan Lién két véi
CbR Sau khi hoc xong mén hoc ndy, nguwoi hoc c6 thé: CDR cua CTDT
Khai quat dugc khai niém va cic nguyén tac giao tiép hiéu
LO.1.2 | qua trong hoc tap va cudc sdng. Biét duoc cac quy tic ing CbR 2
xir can thiét trong truong hop giao tiép thong thudng.
LO13 P%léc théogdu’fyc ncf).iA dungw cho mot bai thuyét trinh va biét CBR 2
cach thuyét trinh hiéu qua.
LO.14 Térchﬁ’c du’c_fc nhém va c6 kha ning quan 1y, diéu hanh CDR 2
nhoém hoat dong.
LO.L5 N‘hén qdin},l dl{’(_?'c j[a‘im qilan trf)ng cua viéc to churc cong vige CBR 2
va quan ly thot gian hiéu qua.
LOL6 Pfjémx tich du’;(yc mot ban 1y lich ca nhan va chuan bi duoc 1 CDR 2
bd ho so tuyén dung.
Tong hop kién thirc vé qua trinh khoi tao mot doanh nghiép
LO.1.7 | va hiéu dugc tim quan trong cua khoi nghiép trong xa hoi CPR 2
hién nay.
LO.2 Chudn vé ky ning
Lua chon hiéu qua cic nguyén tac, nghé thuat giao tiép dé | CPR 12 (CNTP)
thanh cong trong cudc séng. CbR 13 (THUY,
CNKO)
LO.2.1 CDR 14 (KHCT,
NNTQ, KETOAN,
QLDD, TMDT)
St dung duoc cac cong cu tin hoc hd tro cho thuyét trinh | CDR 12 (CNTP)
va qua trinh lam viéc nhom. CDBR 13 (THUY,
CNKO)
LO.2.2 CPR 14 (KHCT,
NNTQ, KETOAN,
QLDD, TMDBT)
Lap dugc mdt ban ké hoach c4 nhan va biét cach su dung | CBR 12 (CNTP)
phan mém quan 1y cong viéc. CDbR 13 (THUY,
CNKO)
LO.2.3 CDR 14 (KHCT,
NNTQ, KETOAN,
QLDD, TMDT)
Co kha nang chuan bi ho so tim viée, viét CV. Van dung | cpRr 12 (CNTP)
duogc cac ky nang da hoc vao viéc tra 161 cac cau hoi phong | CBR 13 (THUY,
Ty van cua nha tuyén dung. Ap dung cac phuwong phap dé tim CNKO)

ra y tuong khoi nghiép, 1ap ké hoach khoi nghiép, tim
kiém nguoi hop tac dé trién khai thuc hién y twong khoi
nghiép.

CPR 14 (KHCT,
NNTQ, KETOAN,
QLDD, TMDT)
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Ma Mo ta CPR hoc phan Lién két véi
CbR Sau khi hoc xong mén hoc ndy, nguwoi hoc c6 thé: CDR cua CTDT
LO.3 Chudn vé ning lyc tw chii & trach nhiém nghé nghiép
Nhan thirc duoc vai trd ctia k¥ nang giao tiép va quan tam | CDR 14 (THUY,
dén viéc phan tich, giai quyét cac van dé nay sinh trong CNTP)
XA o , CBbR 15 (KHCT
thuc tien mét cach hiéu qua. ’
LO.3.1 CNKO)
CBR 16 (KHCT,
KETOAN, TMDT,
NNTQ, QLDD)
Séap xép duoc t6 chirc nhom ma minh tham gia. C6 thai d6 | CBR 14 (THUY,
va hanh vi tich cyc, trach nhiém khi tham gia thuyét trinh CNTP)
trong cac hoat dong tap thé. Co thai do tmg xir va hanh vi CDRC1N5£(§§{CT»
LO.3.2 giao tiép dung muc, van minh. CBR 16 (KHCT
KETOAN, TMDT,
NNTQ, QLDD)
Nhéan di¢n dugc khai niém thoi gian, gia tri cua thoi gian. | CDR 14 (THUY,
Xay dung dugc ban ké hoach t6 chirc cong viéc va kiém CNTP)
soat thoi gian thuc hién no. Quyét tam thuc hién ban ké CDRCINS éIé?CT’
LO.3.3 hoach cong viéc trong cudc sdng ciia ca nhan. CPR 16 (KHCT
KETOAN, TMDT,
NNTQ, QLDD)
Nhéan dinh dang vé nhu cau, mong muon, nang luc canhan | CBR 14 (THUY,
va yéu cau cua thi truong lao dong. Co thai do tich cuc, CNTP)
A . . . . SRR X iAo CBbR 15 (KHCT
cau thi, tu tin, hop tac khi chuan bi ho so tim viéc va tham ’
LO.34 CNKO)

gia phong van tuyén dung. C6 kha ning lam viéc doc lap,
tu chi, tu tin khi 1ap ké hoach va khai nghiép.

CPR 16 (KHCT,
KETOAN, TMDT,
NNTQ, QLDD)
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PHU LUC 3

NOI DUNG CUA HQC PHAN
Tai
liéu
Tuén sétiée | hoc | ON
Noi dung Hoat dong day va hoc ) hoc
thw LT/TH | tap, R
tham phin
khio
Chuwong 1: Khai quat vé ky | Giéng vién:
ning thyc hanh xi hdi - Gidi thiéu hoc phan, dé
1.1 Khai niém ky ning thwe | cuong chi tiét, TL hoc tap,
hanh xa hoi TL tham khao, qui dinh thi,
1.1.1 Khéi niém k¥ ning kiém tra, danh gia, hudng
1.1.2 Khai niém k¥ ning thuc | ddn ké hoach hoc tap.
hanh xi hoi - Thuyét trinh ndi dung cua
1.2 Tam quan trong cua Ky | chuong 1,2.
nang thuwe hanh xa hoi - Phat van.
1.3 Qua trinh hinh thanh va | - Tra 161 cac cau hdi cua
phit trién ciia k§ niang thuce | SV.
hanh xa hgi - GV chia 16p thanh 3
1.4 Cac loai ky ning thuc | Nhom nhd, Giao nhiém vu [1] LO1.1
1 hanh xa hoi co ban ’ thao luan: Cac loai ky nang 12 [2] LO2.1
Chuong 2: K§ nang giao tiep | thuc hanh xa héi co ban va [3] LO3.1
2.1 Khai niém kj ning giao | tam quan trong cua cac ky [4]

tiep
2.2 Muc tiéu va vai tro cua

giao tiép

nang d6 trong hoc tap. GV
nhan xét, két luan.

Sinh vién:

Trén 16p: Ty nghién ctru TL
hoc tdp va tham khio &
chuong 1,2. Chuén bi tra 101
cac cau hoi phat van va SV
thao ludn nhom 10p va trinh
bay dép an.

- Vé nha: Poc bai giang
chuong 1 va tra loi cac cau
hoi trang 7.
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2.3 Cac yéu to ciu thanh qua
trinh giao tiép

2.4 Cac yéu to giy tré ngai
cho qua trinh giao tiép

2.5 Phan loai phuwong tién
giao tiép

2.5.1 Giao tiép bang ngdn ngir
2.5.2 Giao tiép bang tin hiéu

Gidng vién:

- GV giai thich ndi dung
cta budi hoc.

- Phat van vé cic van dé
lién quan dén yéu t6 gay tro
ngai cho qua trinh giao tiép.
- Tra 101 cac cau hoi cia SV
- Chia nhém SV va dua tinh

phi ngdén ngitr ’ ’ hudng 1am viéc nhom. [1] LOL2
2.6 Cac nguyén tac giao tiep SlnhAVIen: o 1515 [2] LO2.1
hiéu qua , - Trén lop: Boc bai giang [3] LO3.1
2.7 Ky niang lang nghe hi¢u | chuong 2. Tra 101 cac cau [4]

qua va ky niang hoi dap |hoi phat van. Lam viéc

trong giao tiép ing xir nhém va trinh bay két qua

2.7.1 K§ ning lang nghe hiéu | tinh hudng.

qua - Vé nha: Poc bai giang

2.7.2 K¥ nang hoi dap trong | chuwong 2 va tai lidu tham

giao tiép ung xur khao 1,2. Tra loi cau hoi

2.8 Cic mdé hinh giao tiép |1,2,3,4 trang 24.

hiéu qua trong xa hgi

2.9 K§ niing giao tiép va viéc | Giang vién:

rng dung trong nghé nghiép | - Thuyét trinh va lay vi du

Chuwong 3: Ky ning lam viéc | giai thich ndi dung cua bai

nhém day.

3.1 Khai niém - Phat vén.

3.1.1 Khai niém nhém - Tra 161 cac cau hoéi cua

3.1.2 Khéi niém ky nang lam | SV.

viéc nhom - Chia 16p thanh 3 nhém [1] LO1.2
3.2 Muc tiéu va vai tro cia | nhd, dua cau hoi lam viéc 2] LO1.3
lam viéc nhom nhom. Nhan xét, danh gia. 12 3] LO2.1
3.2.1 Muyc tiéu Sinh vién: [4] LO2.2
3.2.2 Vai tro cua lam viéc | - Trén I6p: Nghién ctru TL LO3.1
nhom hoc tap va tham khao phan LO3.2

chuong 2,3. Tra 101 cac cau
hoi phat van va lam viéc
nhém trong thoi gian 15p.
Trinh bay két qua.

- V& nha: Nghién ctu tai
liéu phan chuong 2 va giai
quyét tinh huéng & cau 5, 6
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cudi chuong.

3.3 To chirc nhém va vai tro
cia cac thanh vién trong
nhom

3.3.1 T6 chirc nhém

3.3.2 Vai tro cua cac thanh
vién trong nhom

3.4 K§ nang quan ly nhom
3.5 Ky ning diéu hanh va
qua trinh lam viéc theo
nhom.

3.5.1 K§ nang diéu hanh cua

chu toa

Giang vién:

- Thuyét trinh ndi dung cua
tiét day.

- Phat vén.

- Chia nhom va phan céng
nhiém vu thao luan cho sinh
vién. B6 sung va két luan
nhitng vin dé SV thao luén.
Sinh vién:

- Trén l6p: Nghién ctru TL
hoc tap va tham khao phén

chuong 3. Tra 101 cac cau

3.5.2 Qua trinh lam viéc theo | héi cua GY va thao luan, 15/15 E} LO1.3
nhom o ) trinh‘ bay két qua. 3] LO2.2
3.6 Cac van dé mau thuan va | - Vé nha: Doc bai giang LO3.2
cach gidi quyét chuong 3, tai ligu tham
3.6.1 Cac van dé mau thuan khao co lién quan dén ky
3.6.2 Cach giai quyét cac van | ning 1am viéc nhom va tra
dé mau thuan trong nhom loi cau hoi 1,2 cudi churong.
3.7 Panh gia két qua hoat | Lén google tim va v& md
dong nhém hinh phat trién nhém theo
3.8 Pao tao va phat trién | quan diém cta Tuchman.
nhom Giai quyét tinh huéng & cau
3.8.1 Bao tao nhém 5, 6 cudi chuong 3. 3. On
3.8.2 Phat trién nhoém tap lai noi dung chuong 1
3.9 K¥ niing hoat dong nhom | va 2 dé tuan sau kiém tra
trong hoat dong nghé nghiép | bai sb 1.
Kiém tra 1 tiét Giéng vién:
Chuong 4: K§ ning thuyét | - Thuyét trinh va giai thich
trinh ndi dung cua bai day
4.1 Khai niém chuong 4.
4.2 Muc tiéu va tim qua,n - Phét van. 1/1, [1] LOL4
trong cua ky ning thuyét |- tfré 161 cac cau hoi cua SV 1tqiét [2] LO2.2
trinh neu co. kiém [3]
, , LO3.2
4.2.1 Muc tiéu - Chia 16p thanh 3 nhoém, tra [7]

422 Tam quan trong cua ky
nang thuyét trinh

giao nhi¢ém vy cho sinh vién
lam viéc. nhan xét, bd sung
két qua lam vi¢c cua sinh

vién.
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Sinh vién:

- Trén 16p: Boc tai liéu
chuong 4 va cac tai liéu
tham khao phan lién quan
dén chuong 4. Suy nghi va
tra 1oi cac cdu hoi phat van
cua GV. Lam viéc nhom
theo noi dung cua GV giao.
- V& nha: Tim kiém va xem
trén mang innernet video
thuyét trinh coa cac nha
dién thuyét néi tiéng dé hoc
hoi va tap lam theo

4.3 Cac budc soan thio bai
thuyét trinh

4.3.1 Xac dinh muc tiéu

4.3.2 Xéac dinh ddi tugng

4.3.3 Xay dung cha dé, tiéu
dé, cdu trac bai thuyét trinh
4.3.4 Soan théo, céu tric slides
4.4 Chuan bi truéc ngay
thuyét trinh

4.4.1 Dia diém

4.4.2 Phuong tién ho trg

4.4.3 Luyén tap

4.5 Ky niing khi thuyét trinh
4.5.1 Kiém soat tam ly

4.5.2 Phong cach thuyét trinh
va cac yéu to hd tro thuyét
trinh thanh cong

4.5.3 Kiém soat bai thuyét
trinh

4.6 Cac yéu to giy tré ngai
cho qua trinh thuyét trinh
4.7 Cac nguyén tic thuyét
trinh hiéu qua

4.8 Ky ning thuyét trinh
trong hoat dong nghé nghiép

Giang vién:

- Thuyét trinh va giai thich
ndéi dung cua bai day
chuong 4.

- Phat vAn.

- Tra 101 cac cau hoi cia SV
néu co.

- Chia 16p thanh 4 nhém,
giao nhiém vu cho sinh vién
lam viéc. nhan xét, bd sung
két qua lam viéc cia sinh
vién.

Sinh vién:

- Trén lop: Doc tai liéu
chuong 4 va cac tai liéu lién
quan. Suy nghi va tra 1oi
cac cau hoi phat van cua
GV. Lam viéc nhom theo
noi dung cua GV giao.

- Vé nha: Nghién ctu tai
liéu va tra loi cau hoi 6n tap
cudi chuong. Tim kiém
thém ngudn tai liéu tham
khao vé ky ning thuyét
trinh trén google, On tap
chuong 3 va 4 dé tuan sau
thi giira hoc phan.

1/2

[1]
[5]
[6]
[7]

LO1.4
LO2.2
LO3.2
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Chuong 5: Ky ning to chirc
cong viéc va quan ly thoi
gian

5.1 Ky ning to6 chirc cong
viéc hiéu qua

5.1.1 Khai ni¢m

5.1.2 Té chirc cong viéc hiéu
qua

5.1.2.1 Lén ké hoach cu thé
cho toan bd cong viéc va tung
cong viéc

5.1.2.2 C6 ké hoach phén chia
cong viéc cho nguoi khac va
lam viéc nhém hiéu qua
5.1.2.3 C6 ché do nhdc nhé
cong viéc

5.1.2.4 Panh gia két qua cong
viéc qua biéu dd

5.1.2.5 Co6 ché d6 nghi ngoi,
thu gian phu hop

5.1.2.6 Sir dung phan mém
quan ly cong viéc

5.2 Ky nang quan ly thoi
gian

5.2.1 Khai niém quan ly thoi
gian

5.2.2 Tam quan trong cua ky
nang quan 1y thoi gian

5.2.3 Hiéu qua st dung thoi
gian

5.2.3.1 Céc chi béo vé hiéu
qua st dung thoi gian

5.2.3.2 Nguyén nhan cua viéc
st dung thoi gian chua hiéu
qua

5.2.4 Phuong phap quan ly
thot gian

5.2.4.1 T6 chtte noi lam viée
5.2.4.2 Xac dinh cac muc tiéu

va thir ty vu tién

Gidng vién:

- Thuyét trinh va ldy vi du
giai tich ndéi dung cua
chuong 5.

- Phat vén.

- Tra 101 cac cau hoi cia SV
- Chia nhém va giao nhiém
vu lam viéc nhédm cho sinh
vién. B sung, nhan xét két
qua.

Sinh vién:

- Trén 16p: Nghién ciru TL
hoc tap va tham khao
chuong 5. Chuan bi tra 15i
cac cdu hoi phat van cua
GV. Tién hanh lam viéc
nhom trong thoi gian 15p
va trinh bay két qua theo
yéu cau cua GV.

- V& nha: Nghién ctu tai
ligu chuong 5 va tra loi cac
cau hoi 1,234 ¢ cudi

chuong.

1/1
1 tiét
thi gitra
ki

[1]
[2]
[3]
[6]

LO15
LO2.3
LO3.3
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5.2.4.3 Xac dinh lich trinh
cong viéc

52.4.4 Db thi quan ly thoi
gian

5.2.4.5 Cac cong cy hd trg
khac

Thi gitra ki

CHUONG 6. Ky niing phong
vén tim viéc

6.1 Khai niém

6.2 Muc tiéu va vai tro cuaa
k§ niing phéng van tim viéc
6.2.1 Muc ti€u

6.2.2 Vai tro cia ky nang
phong van tim viéc

6.3 K§ ning chuan bi hd so

Gigéng vién:

- Thuyét trinh ndi dung cua
bai day.

- Phat van vé muc tiéu va
vai tro cia phong van tim
Viéc.

- Tra 101 cac cau hoi ciia SV
- Pua tinh hudng cho sinh
vién hoat dong.

2 . ) . [1] LO1.6
tuyén dung va viét ly lich ca | Sinh vién: 2] LO2.4
nhan 9 ‘ - Trén I6p: Nghién ctru TL | 1,5/1,5 3] LO34
6.3.1 K¥ ning chuan bi ho so | hoc tdp va tham khao. Tra
tuyén dung 101 cac cau hoi phat van va
6.3.2 Ky ning viét 1y lich ca | lam viéc giai quyét tinh
nhén hudng.

6.4 Ky ning tra 1oi phéng | - Vé nha: Doc bai giang va

van ta lieu tham khao phan

6.4.1 Xay dung niém tin va | chuong 6. Tra loi cac cau

trang phuc héi 1,2, cudi chuong.

6.4.2 Ky nang trd 161 phong

van

6.4.3 Nhiing cau hoéi thuong | Gidng vién:

gap khi di phong van - Thuyét trinh ndi dung cua

6.4.4 Nhitng quy tic khi phong | bai day.

van - Phat van c4c vén dé lién

6.4.5 Nhitng diéu chii y sau | quan dén ky nang tra loi [1] | LO1.6
khi tham dy phén'g van phéng van, nhitng cau hoi L5/ [2] | LO1.7
7.1 Nhirng kién thic co | ve khoi nghiép. [3] LO2.4
ban vé khéi nghiép _ Tra 15i cdc chu héi coa 5] | LO3.4

7.1.1. Khoi nghiép

7.1.2. Startup

7.2. Khéi sw kinh doanh xa
hoi

7.2.1 Khoi su kinh doanh la

SV.
- Chia nhém va giao nhiém

vu cho tirng nhém.
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gi?

7.2.2 Nguoi khoi sy Kinh
doanh

7.2.3 Phan loai khéi sy kinh
doanh

7.2.4 Chuan bi cho khoi su
kinh doanh

Sinh vién:

- Trén l6p: Nghién ctru TL
hoc tap va tham Kkhdo.
Chuan bj tra 161 cac cau hoi
phat van va lam viéc nhém.
Trinh bay dap an.

- V& nha: Nghién ctu tai
lieu phan chuong 6 va tra
loi cau 3,4 cudi chuong.

7.3. Cac ngudn tai chinh
cho khéi nghiép

7.4. Vai tro caa truong Dai
hoc trong thic day khéi
nghiép

7.4.1. Vai tro cua truong dai
hoc néi chung

7.4.2. Vai tro cua truong dai
hoc trong céc giai doan khéi
nghiép

Giang vién:

- Thuyét trinh ndi dung cua
bai day chuong 7.

- Phat van quy trinh khoi sy
kinh doanh.

- Tra 101 cac cau hoi ciia SV
- Pua tinh hudng cho sinh
vién hoat dong.

Sinh vién:

7.5. Quy trinh Kkhéi sw e 6m: Nehicn el TL 1/1 [1] LO1.7
1 - . 1€n cuu ‘
10 l;lg h\?(t)lall’glr:g va lya chon y | hoc tép(:z‘l thim khao. Tra . tqiét 2] L02.4
. . : : o . . kiem [3] LO3.4
twong kinh doanh 10 cac cau hoi phat van va
7.6.L. Khai niém, phan 102i | 13 viec giai quyét tinh | O [5]
y tuong kAmh dAoanh ' huéng.
7.6.2. Lap k& hoach kinh .
doanh - Vé nha: Doc bai giang va
7.7. Nhiing linh vye c6 thé | ta lieu tham khao phén
lra chon dé khéi nghiép | chuong 7. Tra loi cac cau
(9oi ¥) hoi 1,234 cudi chuong.
Bai kiém tra sé 2 Nghién cuu tai ligu tu
chuong 2 dén chuong 7 dé
tuan sau thuc hanh.
Bai 1: Rén luyén ky ning | Gidng vién:
giao Eiép v’a tl}uyét t,rinh - Thuyét trinh va biéu dién 1
(Tong so tiet: 5 tiet) ndi dung cua bai thuc hz‘m}~1. 2] LO1.2
1. Noi dung - Chia nhom va hudng dan 3] LO1.4
1 1.1 Tro ch(‘yi doan khai niém thuc hanh. Danh gia bai 0/5 [4] LO2.2
theo chu de. thuc hanh. [5] LO2.4
Chia sinh Viéri thanh ting | Sinh vién: [6] LO3.2
nhom 2 nguoi. Moi nguoi hdy | - Trén 16p: Nghién ciru TL 7] LO3.4

lam cho ngudi kia hiéu minh
mudn no6i gi theo 2 trudng hop

hoc tiap va tham khdo.
Chuan bi ndi dung va thuc
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sau.

Truong hop 1: 1 nguoi
khong noi, chi sit dung ngon
nglt co thé (chan, tay, dau,
minh) dé trinh bay. Ngudi con
lai doan khai niém.

Truong hop 2: 1 nguoi su
dung ngén ngit ndi dé trinh
bay va cung cdp thong tin
nhung khéng dugc nhic téi
khai niém. Nguoi con lai doan
khai niém.

1.2 Thuyét trinh theo chii dé

Gido vién dua ra 5 chu dé

- Chu d& veé stic khoe

- Chu dé vé méi trudng

- Chu @@ vé thién tai

- Chi1 & vé anh huéng cia
cudc cach mang 4.0 dén dao
durc, 16i séng sinh vién.

- Chu @@ vé tinh yéu sinh
vién hién nay
1.2.1 Chia sinh vién thanh
trng nhém

Pai dién sinh vién cac
nhém thuyét trinh
1.2.2 Giao vién danh gia, nhan
xét, cham diém

2. Dung cu thwc hanh

hanh cac nhiém vu duoc
giao.
- Vé nha: Viét bao cao.

12

Bai 2: Rén luyén ky niang
1am viéc nhom (Tong so tiét:
5 tiét)

1. N¢i dung
1.1 Chia nhém va giao nhiém
vu

- Nhém 1: Vé bao tuong
chao mirng ngay 1€ ki niém.

- Nhém 2: Thiét ké mén qua
sinh nhat tang ban.

- Nhém 3: Lap ké hoach chi

Gidng vién:

- Thuyét trinh va huéng dan
ndi dung cua bai thuc hanh.
- Chia nhém va giao nhiém
vu thuc hanh. Banh gia két
qua.

Sinh vién:

- Trén l6p: Nghién cou TL
hoc tap va tham khdo.
Chuan bi ndi dung, cong cu

va thuc hién cac nhiém vu

0/5

[1]
[2]
3]
[4]
[5]
[6]
[7]

LO1.3
LO2.3
LO3.3
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tiét mot hoat dong trai nghiém.
- Nhém 4: Thiét ké mot

pano quang c4o san pham cho

1 cong ty.

1.2 T6 chirc cho cac nhom bao

c40 san pham

1.3 Cac nhom chia sé kinh

nghiém lam vi¢c nhom

1.4 Rut kinh nghiém

2. Dung cu thuc hanh

duogc giao theo nhom GV
da phan cong.
- V& nha: Viét bao céo.

13

Bai 3: Thuce hanh khéi

nghiép (Tong sb tiét: 5 tiét)
1. Chia nhom
2. Giao nhiém vu
3. Huéng din cac nhém xay
dung ké hoach khéi nghiép
4. Cac nhom thgc hién y
twong khéi nghiép véi mot
san pham cu thé.
5. Giao vién nhan xét, danh

gia, cham diém

Giang vién:

- Thuyét trinh va hudng dan
ndi dung cua bai thyc hanh
- Chia nhom va giao nhiém
vu thyc hanh. Panh gia két
qua theo nhém.

Sinh vién:

- Trén 16p: Chuin bi noi
dung, cong cu, phuong ti¢n
va thuc hanh cac phan viéc
duoc phan cong theo nhom.
- V& nha: Viét bao céo.

0/5

[1]
[2]
[3]
[4]
[5]
[6]
[7]

LO1.7
LO2.4
LO3.4
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PHU LUC 4

PHUONG THUC PANH GIA HQC PHAN

TT

Diém
thanh
phén
(T 18
%)

Quy
dinh

Chuén diu ra hoc phin

LO1.1

LO1.2

LO1.3

LO1.4

LO1.5

LO1.6(LOL7

LO2.1

LO2.2

LO2.3

LO2.4

LO3.1

LO3.2

LO3.3

LO3.4

DPiém
qua
trinh
(50%)

Kiém
tra
dinh ky
lan 1

+ Hinh
thure:
Ty
lugn

+ Thoi
diém:
Tuan 5
+ He
s6: 1

Kiém
tra
dinh ky
lan 2

+ Hinh
thure:
Ty
lugn

+ Thoti
diém:
Tuan
10

+ Heé
s6: 1

3. Thi
gitra ki
+ Hinh
thuec:
Ty
luan

+ Thoi
diém:
Tuan 7
+ Hé
s6: 2
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TT

Piém
thanh
phﬁn
(Ty 1¢
%)

Quy
dinh

Chuan dau ra hoc phan

LO1.1

LO1.2

LO1.3

LO1.4

LO1.5

LO1.6|LOL1.7

LO2.1

LO2.2

LO2.3

LO2.4

LO3.1

LO3.2

LO3.3

LO3.4

4,
Kiém
tra
chuyén
can

+ Hinh
thure:
Diém
danh
theo
thoi
gian
tham
gia hoc
trén
lop

+ H¢
s6: 1

Piém
thi
két
thic
hoc
phan
(50
%)

+ Hinh
thure:
Ty
lugn

+ Thoi
diém:
Theo
lich thi
hoc ky
+ Tinh
chét:
Bt
buoc
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